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Southport Town Centre 
 
Description Southport is the principal town centre in Sefton and is located approximately 

30 kilometres from both Liverpool and Preston. Southport came to prominence 
as a seaside resort, and tourism and various events still make a substantial 
contribution to the local economy.  
 
Chapel Street, which forms part of Southport’s retail core, is pedestrianised and 
the environmental quality of the centre is generally good partly due to the 
numerous examples of Victorian architecture notably along Lord Street. 
However, Southport has been the subject of a higher than average vacancy 
rate in recent years, which has had some impact on its vitality and viability. 
 

Status Town Centre (as defined by the Local Plan for Sefton, adopted April 2017) 
 

Photos 

 
Figure 1: Southport has a number of seasonal 
leisure operators, although these detract from 
vibrancy in the winter months 

 

 
Figure 2: The pedestrianised Chapel Street area 
accommodates many of Southport’s national 
multiple retailers.  

Composition plan 
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Table 1: Town Centre Floorspace Composition 

Goad Category 

Southport 
Town Centre 
Floorspace at 

2011 (%) 

Southport 
Town Centre 
Floorspace at 

2015 (%) 

Southport 
Town Centre 
Floorspace at 
2020 (sq.m) 

Southport 
Town Centre 
Floorspace at 

2020 (%) 

Floorspace UK 
Average at 
2020 (%) 

Convenience 10.5 11.3 18,240 11.5 15.3 
Comparison 37.0 38.2 45,460 28.8 32.5 

Retail Services 6.1 4.8 10,790 6.8 7.1 
Leisure Services 25.6 23.9 42,830 27.1 25.6 

Financial and 
Business Services 

7.3 6.9 10,960 6.9 7.1 

Miscellaneous 0.0 0.0 0 0.0 0.0 
Vacant 13.6 15.0 29,790 18.8 12.5 
TOTAL 100 100 158,070 100 100 

Source: Composition of Southport Town Centre based on Experian Goad definition of the centre and derived 
from Nexus Planning Survey of October 2020; historic data derived from Sefton Retail Strategy Review 2015 
and Sefton Retail Strategy Review Update 2012; UK Average from Experian Goad Report October 2020 
 
Table 2: Town Centre Unit Composition 

Goad Category 

Southport 
Town Centre 
Units at 2011 

(%) 

Southport 
Town Centre 
Units at 2015 

(%) 

Southport 
Town Centre 
Number of 
Units 2020 

Southport 
Town Centre 
Units at 2020 

(%) 

Units UK 
Average at 
2020 (%) 

Convenience 6.6 6.5 53 7.0 9.2 
Comparison 36.2 35.7 199 26.3 28.2 

Retail Services 10.8 12.0 105 13.9 15.4 
Leisure Services 24.6 24.0 190 25.1 24.5 

Financial and 
Business Services 

8.4 8.8 55 7.3 9.5 

Miscellaneous 0.0 0.0 0 0.0 0.0 
Vacant 13.4 13.1 155 20.5 13.0 
TOTAL 100 100 757 100 100 

Source: Composition of Southport Town Centre based on Experian Goad definition of the centre and derived 
from Nexus Planning Survey of October 2020; historic data derived from Sefton Retail Strategy Review 2015 
and Sefton Retail Strategy Review Update 2012; UK Average from Experian Goad Report October 2020 
 
Table 3: Town Centre Facilities 

 Total 
Key Anchor 

Store 
Marks & Spencer, Morrisons, TK Maxx 

36 

Other 
National 
Retailers 

(floorspace 
greater than 

200 sq.m) 

B&M Bargains, Bargain Booze Select Convenience, Bonmarche, Boots, British 
Heart Foundation, Clarks, Clintons, Flannels, Go Outdoors, Holland & Barrett, 
Iceland, JD, Johnstone`s, LIDL, Lloyds Pharmacy, New Look, Next, Poundland,  
Primark, River Island, Ryman, Sainsbury`s, Savers, Sports Direct, Superdrug, Tesco 
Express, The Edinburgh Woollen Mill, The Entertainer, The Works, Trespass, 
Waterstones, WHSmith, Wilko 

Community 
Facilities 

Four places of worship, two community centres, two educational establishments, 
a dental surgery, a doctor surgery.  

10 

Source: Composition of Southport Town Centre derived from Nexus Planning Survey of October 2020 
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Table 4 Major Retailers Present 

Department Stores Clothing 
Debenhams 0 Burton 0 
House of Fraser 0 Dorothy Perkins 0 
John Lewis 0 H&M 0 
Marks & Spencer 1 Monsoon Accessorize 0 
Mixed Goods Retailers New Look 1 
Argos 0 Next 1 
Boots the Chemist 1 Primark 1 
TKMaxx 1 River Island 1 
W H Smith 1 Topman 0 
Wilko 1 Topshop 0 
Supermarkets Other Retailers 
Sainsbury’s 1 Carphone Warehouse 0 
Tesco 1 Clarks 1 
Waitrose 0 Clintons 1 
  EE 1 
  HMV 0 
  02 1 
  Superdrug 1 
  Vodafone 1 
  Waterstones 1 

Source: Composition of Southport Town Centre derived from Nexus Planning Survey of October 2020; major 
retailers are the 30 operators identified by Experian Goad as being the most likely to improve the appeal of a 
centre 
 
Overall 
Composition 

• There are 53 convenience goods operators in Southport, equating to 7.0% 
of units and which accounts for 18,240 sq.m of floorspace. This equates to 
11.5% of the total stock of floorspace in Southport. 

• Comparison operators account for 45,460.m of floorspace, and equates to 
28.8% of all retail stock in Southport. There are 199 comparison goods 
units in the centre, or 26.3% of all units. 

• There are 350 service units in Southport. These account for 64,580 sq.m of 
floorspace, equating to 40.9% of all commercial floorspace. 

• Vacant units account for 18.8% of floorspace in the centre, higher than the 
12.5% of floorspace recorded nationally.  

• Our survey recorded 155 vacant units, equating to 20.5% of all commercial 
units in the centre. This figure is higher than the UK average of 13.0% of 
units being vacant. Both of these figures are greater than those recorded 
at the time of the previous survey in 2015 and have increased in recent 
months with the closure of both Debenhams and Beales. 

• Southport is a diverse centre, providing both traditional retail shopping 
and a more ‘touristic’ offer centred around its historic role and a wide, 
diverse number of events held throughout the year. 
 

Convenience & 
Comparison 

There are 252 convenience and comparison goods units in Southport town 
centre, accounting for 63,700 sq.m of floorspace. In total, convenience and 
comparison goods retailers occupy 40.3% of all floorspace and 33.3% of all 
units. 
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The 199 comparison goods units within Southport town centre account for 
45,460 sq.m of floorspace (which equates to 26.3% of units and 28.8% of total 
floorspace in the centre).  
 
Although comparison goods units are found throughout the town centre, these 
are largely concentrated around Chapel Street. Operators include clothes 
retailers, jewellers, charity shops, furniture shops, chemists, antique shops and 
florists. National multiples with a presence in Southport town centre include TK 
Maxx, New Look, River Island and Primark. Whilst new retailers have been 
attracted to the centre in recent years – including Sports Direct and Flannels at 
Tulketh Street – recent losses have included BHS and H&M at Chapel Street, 
and Debenhams, Beales and Argos at Lord Street. These changes represent a 
significant loss to the range of major retailers present in Southport However, 
despite these changes there remains a considerable range of major retailers 
present in Southport. In this regard, Southport accommodates 18 of the 30 
major retailers identified by Experian Goad but only four of the 10 major 
clothing retailers. As such, Southport’s fashion offer would benefit from 
improvement. 
 
The 53 convenience goods operators identified by our survey account for 
18,240 sq.m of floorspace, which equates to 7.0% of all units and 11.5% of the 
total stock. Convenience goods operators in Southport town centre include 
convenience stores, tobacconists, bakers, newsagents, butchers and 
greengrocers. The town centre as defined by Experian Goad includes three 
significant foodstores (in the form of Morrisons, Sainsbury’s and Lidl), and also 
includes the revamped Southport Market Hall. 
 
Southport is therefore well served by convenience goods retailers, but has lost 
a number of comparison goods retailers in recent years (the number of 
comparison goods operators in the centre has fallen from 265 at May 2015 to 
199 at October 2020). This decrease is demonstrated in the proportion of 
floorspace occupied by comparison goods retailers being lower than the 
national average level.  
 
However, the comparison goods sector remains of great importance to 
Southport and its residents (not least because centres which are able to provide 
a comparable or stronger offer are some distance away). 
 

Services Service operators account for 64,580 sq.m of floorspace in Southport town 
centre. The 350 service units occupy 40.9% of total floorspace. The amount and 
number of service uses reflects Southport’s dual role in meeting the needs of 
local residents and catering for tourists (particularly during the summer 
months). 
 
There are 190 leisure service units in the town centre, which account for 42,830 
sq.m of floorspace, which equates to 25.1% of the total units and 27.1% of the 
total stock. Leisure service uses are generally located around the Promenade 
and Lord Street, with operators including cafés, restaurants, hot-food 
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takeaways, public houses, bars, amusement arcades and hotels. The prevalence 
of leisure service operators in Southport can be attributed to the role of tourism 
in the local economy. 
 
Retail service operators account for 10,790 sq.m of floorspace, which equates 
to 6.8% of the stock of commercial floorspace in the centre. The 105 retail 
service operators include hairdressers, beauty salons, photograph processors, 
opticians, tattooists and travel agents. 
 
There are 55 financial and business service operators in Southport town centre, 
equating to 7.3% of the total units. These account for 10,960 sq.m of 
floorspace, equating to 6.9% of all floorspace in the centre. Operators include 
estate agents, banks and solicitors. The amount of floorspace in financial and 
business service use is considered to be diverse and a valuable asset to the 
centre. 
 

Vacancies At the time of our survey there were 155 vacant units in Southport, which 
account for 20.5% of all units in the centre. The vacancy rate is higher than the 
13.1% of units recorded at the time of the previous survey in 2015.  
 
Whilst these vacant units are distributed throughout the town centre, there is 
a notable concentration along Lord Street, including both the former 
Debenhams and Beales units. In addition, a number of higher profile units on 
Chapel Street remain vacant, including the former HMV, BHS and H&M units. 
A number of these units, particularly the larger ones – are likely to be difficult 
to let in the current market (particularly for retail units) given the limited 
number of larger retailers who are looking to take on more floorspace. 
 
In total, 29,790 sq.m of floorspace is vacant, which equates to 18.8% of the 
stock (significantly greater than the national average figure of 13.0%).  
 
Accordingly, Southport’s vacancy rate, both in respect of the number of vacant 
units and the quantum of floorspace, is well above national average level and 
is a cause for concern. 
 

Miscellaneous Southport town centre includes a number of community facilities, including 
places of worship, community centres, two educational establishments, and 
dental and doctor surgeries. 
 
In addition to these community facilities, there are a number of offices, stores 
and government offices.  
 
Southport town centre also accommodates a number of civic buildings 
including the Town Hall, including facilities just beyond the surveyed Experian 
Goad area, which contribute to the centre’s overall offer.  
 
Such facilities include Southport Theatre & Convention Centre, which reopened 
in 2008 after a significant refurbishment. The theatre offers an extensive 



 

 

Southport Metropolitan Borough of Sefton 

 

Sefton Retail Study Review   6 
 

programme of shows and concerts throughout the year, which widens 
Southport’s appeal and draws people into the centre. 
 

Pedestrian Flows Pedestrian access within and around the main shopping areas of Chapel Street, 
Eastbank Street and Lord Street is generally good. However, the width of roads 
and the amount of traffic on Lord Street and around Eastbank Street, combined 
with the lack of a continuous defined ‘retail circuit’ between Chapel Street and 
Lord Street do not always encourage pedestrian footfall throughout the centre.  
 
Pedestrian movement – particularly that of shoppers – is focussed around the 
pedestrianised area of Chapel Street, with lower levels of footfall evident 
moving in a southerly direction down Eastbank Street, and along the western 
part of Lord Street. On the northern side of Lord Street, footfall appears to be 
concentrated around the central area between Seabank Road to the north and 
Coronation Walk to the south. In particular, that part of Lord Street that is 
proximate to Debenhams is busy. On the southern side of Lord Street, the 
Sainsbury’s foodstore at St George’s Place is also a key anchor driving 
pedestrian traffic.  
 
Automated Springboard counters record pedestrian movements across 
Southport town centre. Figure 1 demonstrates that footfall fluctuates from 
month to month, but that there has been a year-round reduction in pedestrian 
activity between 2017 and 2020. In total, counters recorded 2,770,530 
pedestrian movements on Chapel Street and Lord Street across 2017-2018, 
which reduced to 2,730,714 movements in 2018-2019, and to 1,707,252 
movements in 2019-2020. The reduction in activity between 2018/19 and 
2019/20 accounted for 37.5% of activity, or a total of 1,023,462 fewer 
pedestrian movements across this period. 
 

Figure 1: Footfall Data from Chapel Street/Lord Street 

 
Source: Annual Springboard Performance Data – Cumulative number of pedestrian movements recorded 
from counters situated at Chapel Street and Lord Street 
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Accessibility Southport is a coastal town and this has strongly influenced its development 
and accessibility.  
 
Road Access 
Central Southport is located at around the junction of the principal routes of 
Lord Street and Eastbank Street. The A565 leads broadly north to south, linking 
Southport with Preston to the north and Liverpool to the south (both Preston 
city centre and Liverpool city centre are around 20 miles from Southport). The 
A565 also serves the settlements of Formby, Crosby and Bootle. 
 
Along the A570, to the south east, lies the town of Ormskirk, beyond which lies 
Junction 3 of the M58, which links Merseyside to the M6 at Orrell, to the west 
of Wigan.  
 
Traffic along the A565 and A570 appeared to be reasonably free flowing at the 
time of our visits to the town, although we are aware that significant 
congestion can occur both in the town centre and on the approaches to it, 
particularly on sunny weekends during the summer months.  
 
Parking 
The town centre is served by a number of car parks and parking areas, which 
collectively seem capable of meeting demand. However, the location and 
quality of some parking is not ideal.  
 
There are a number of Council operated car parks in and around the town 
centre which include: 
 
• the Central 12 Shopping Park (pay and display, providing 640 spaces); 
• the Esplanade (pay on entry, providing 1,200 spaces, car park is Park & 

Ride); 
• Splashworld (pay and display, providing 114 spaces); 
• Marine Drive (pay and display, providing 790 spaces); 
• Floral Hall (pay and display, providing 190 spaces); 
• Dunes Leisure (pay and display, providing 174 spaces); 
• Tulketh Street West (pay and display, providing 106 spaces); and   
• Tulketh Street East (pay and display, providing 72 spaces). 
 
We understand that the Kew and Fairway park and ride sites are no longer 
operational.  
 
In addition, privately run car parks within the town centre include: the multi-
storey facility on Tulketh Street, which has undergone a refurbishment since 
the last health check was undertaken; the NCP car park to the east of the 
railway station on London Street; the Promenade surface car park; and, a 
further surface car park to the rear of Wayfarers Arcade on West Street. Car 
parks at the Morrisons (550 spaces), Sainsbury’s (150 spaces) and Lidl (120 
spaces) foodstores provide further parking opportunities, although these 
facilities are short stay only and, in the case of the Sainsbury’s and Lidl, are 
limited to short stay only. The majority of the car parks operate a pay and 
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display system, with parking charges varying according to duration and 
location. By way of example, the popular surface car parks on Tulketh Street 
provide parking for two hours for £1.60 and four hours for £3.20. The multi-
storey car park above Sports Direct on Tulketh Street offers long and short stay 
parking, with 12 hours priced at £3.90. 
 
On-street pay and display parking within the town centre, notably on parts of 
Lord Street and the Promenade, provides additional capacity. Charges are 
applied between 8am and 6pm Monday to Saturday, with charges ranging 
from £0.80 for 30 mins to £7.00 for 10 hours. 
 
Public Transport: Rail 
Southport’s railway station is centrally located and provides direct access to 
the centre of the town’s shopping area at Chapel Street.   
 
Direct services are provided to the major key regional destinations of Liverpool, 
Manchester (and Manchester Airport), Wigan and Bolton, as well as important 
more closely located areas such as Ainsdale, Birkdale, Bootle and Formby. 
Prices for a return ticket to these centres typically range from between £3.75 
to £11.60, dependent on the length of journey. 
 
The entrance to the station from Chapel Street is less than ideal, comprising a 
somewhat dark, poorly designed covered mall with little indication that it is the 
entrance and exist to a major railway station.  The access to the station 
concourse from London Street to the north, whilst more open, is similarly of a 
poor quality. 
 
Public Transport: Buses 
Frequent bus services are available from the centre to Preston and Liverpool, 
as well as the neighbouring areas of Ainsdale, Birkdale, Churchtown and 
Formby. There is no bus interchange, but rather stops are provided along the 
key routes, including Lord Street and Eastbank Street and at the Esplanade for 
the Park and Ride. Bus stops at Lord Street, given its grandeur, provide a 
generally pleasant environment to wait for a bus. 
 
Cycling Access 
Southport has been granted ‘Cycling Town’ status and has benefited from 
financial investment from the Department for Transport’s Local Sustainability 
Transport Fund in recent years to develop cycling infrastructure. It is considered 
that further opportunities exist to help improve accessibility for cyclists on the 
road network in and around the town centre. Bicycles can be hired at both 
Southport railway station and from the Eco Centre on the Esplanade. Secure 
cycle parking is provided at Southport railway station for 80 bikes.  
 
Elsewhere, cycle stands are located across the town in a number of visible and 
conveniently positioned places. Relatively modest traffic speeds on the 
highway network along the key routes into the town centre provide a 
conducive environment to enable access by bicycle. 
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Perception of 
Safety 

Southport town centre offers a strong sense of personal safety, particularly on 
the key shopping and visitor streets. There is a healthy pedestrian footfall, 
strong active frontages and streets busy with traffic. There is little evidence of 
crime or anti-social behaviour, and the public realm is well maintained and 
provides a generally attractive environment. However, the poor access points 
to the railway station are likely to feel less safe after dark when footfall is lower.  
 
According to the website www.ukcrimestats.co.uk 423 crimes were reported 
within a mile radius of Southport town centre in October 2020. This compares 
with 386 crimes reported across the same area in October 2019 and 415 in 
October 2018. 
 
The ‘Southport Business Against Crime’ initiative of the Southport BID is aimed 
at reducing low-level crime and anti-social behaviour and helps to improve 
security in the town through working with local businesses. 
 

Environmental 
Quality 

The town centre environment is generally of a good-to-high quality, 
particularly on Chapel Street and Lord Street. The wide open spaces that line 
Lord Street, particularly at the junction of Eastbank Street Square ensure a high 
quality environment that provides an attractive destination for users. However, 
the variable maintenance of canopies on Lord Street detracts from the 
grandeur of the street, as do a number of lower quality shop/business 
frontages.   
 
In contrast to Lord Street, Chapel Street offers a more conventional high street 
environment with carefully maintained shop fronts and paving. The 
environment on Eastbank Street, a key linking area, is of a lower, if adequate 
standard, principally due to narrower pavements and high levels of traffic. 
 

Conclusion As the principal centre in Sefton, Southport has a diverse retail and service offer 
with respect of operators and uses. However, the level of vacant floorspace 
(both in respect of the proportion of floorspace and units that are vacant) has 
increased significantly since the previous 2015 Retail Strategy Review reported 
and is higher than national average level. Furthermore, our survey found that 
comparison operators accounted for a smaller proportion of floorspace 
compared to the national average. 
 
Both the nature of the vacancy rate and the type of vacancies (which include a 
number of larger units in central areas) give reason for concern. It is important 
that Southport town centre continues to meet the needs of residents and 
visitors, and a competitive comparison goods retail sector should remain a key 
part of the centre’s offer. Whilst Sefton town centre remains visually attractive, 
its ability to perform two important roles (as both a retail and tourist centre) is 
critical in generating a good level of footfall in the central shopping streets.  
 
At the end of October 2020, Sefton Council submitted a bid for £50 million of 
funding from the Government’s Towns Fund, with an award of £37.5m being 
announced in the March 2021 budget. This funding will be invested into 
existing attractions, the creation of all- weather attractions around the sea front 

http://www.ukcrimestats.co.uk/
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as well as efforts to increase enterprise and grow businesses within the town 
centre. It is hoped that the investment secured through the Town Deal will help 
to create over 1,000 new jobs and generate an extra 1 million visitors per year.  
 
Two proposals, including a revamp of Southport Market (work on which started 
in October 2020) and the creation of the Southport Cove water park and surfing 
lake, have already secured funding from various sources. Other projects include 
a new convention and events centre, the regeneration of Lord Street, a 
business incubator space and a revamp of Southport Pleasureland. 
Additionally, in November 2020, plans for circa 28,000 sq.m of new public 
spaces in the town centre and waterfront, and improved pedestrian and cycling 
routes were unveiled. 
 
 

 



Southport Town Centre
Survey Date
October 2020

First floor
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Bootle Town Centre 
 
Description Bootle town centre is dominated by The Strand Shopping Centre, a managed environment, 

which accommodates most of the centre’s retail offer, but also results in the centre being 
somewhat ‘inward-facing’. Bootle has a reasonable overall environmental quality. There are 
significant vacancies but these are concentrated in The Palatine and The Hexagon within 
The Strand, which are among the least prominent parts of the centre.  
 

Status Town Centre (as defined by the Local Plan for Sefton, adopted April 2017) 
 

Photos 
 

 
Figure 1: View towards Parkside within The Strand 
Shopping Centre 

 
 

 
Figure 2: View towards The Strand Shopping Centre 
from retail units on Stanley Road 

Composition Plan 
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Table 1: Town Centre Floorspace Composition 

Goad Category 

Bootle Town 
Centre 

Floorspace at 
2011 (%) 

Bootle Town 
Centre 

Floorspace at 
2015 (%) 

Bootle Town 
Centre 

Floorspace at 
2020 (sq.m) 

Bootle Town 
Centre 

Floorspace at 
2020 (%) 

Floorspace UK 
Average at 2020 

(%) 

Convenience 14.3 22.9 11,340 22.3 15.3 
Comparison 41.7 33.2 17,200 33.8 32.5 

Retail Services 7.3 5.3 3,370 6.6 7.1 
Leisure Services 16.2 15.8 7,310 14.3 25.6 

Financial and 
Business 
Services 

8.6 7.2 2,790 5.5 7.1 

Miscellaneous 0.0 0.0 0 0.0 0.0 
Vacant 11.9 15.6 8,950 17.6 12.5 
TOTAL 100 100 50,960 100 100 

Source: Composition of Bootle Town Centre based on Experian Goad definition of the centre and derived from Nexus 
Planning Survey of October 2020; historic data derived from Sefton Retail Strategy Review 2015 and Sefton Retail Strategy 
Review Update 2012; UK Average from Experian Goad Report October 2020 
 
Table 2: Town Centre Unit Composition 

Goad Category 
Bootle Town 
Centre Units 
at 2011 (%) 

Bootle Town 
Centre Units 
at 2015 (%) 

Bootle Town 
Centre 

Number of 
Units 2020 

Bootle Town 
Centre Units 
at 2020 (%) 

Units UK 
Average at 
2020 (%) 

Convenience 10.0 9.3 16 8.1 9.2 
Comparison 35.7 30.4 60 30.3 28.2 

Retail Services 10.5 10.3 30 15.2 15.4 
Leisure Services 13.8 15.2 29 14.6 24.5 

Financial and 
Business Services 

11.0 11.8 17 8.6 9.5 

Miscellaneous 0.0 0.0 0 0.0 0.0 
Vacant 19.0 23.0 46 23.2 13.0 
TOTAL 100 100 198 100 100 

Source: Composition of Bootle Town Centre based on Experian Goad definition of the centre and derived from Nexus 
Planning Survey of October 2020; historic data derived from Sefton Retail Strategy Review 2015 and Sefton Retail Strategy 
Review Update 2012; UK Average from Experian Goad Report October 2020 
 
Table 3: Town Centre Facilities 

 Total 
Key Anchor 

Store 
Asda, TJ Hughes 

42 Other 
National 
Retailers 

Argos, B&M Bargains, Bodycare, Boots, British Heart Foundation, Card Factory 
CEX, EE, Game, Greenhalgh`s, Greggs, Hays Travel, Heron Foods, Holland & 
Barrett, Home Bargains, Iceland, JD, Lidl, Max Spielmann, New Look, O2, 
Peacocks, Pep&Co, Post Office Pound Bakery, Poundland, Poundstretcher, 
Savers, Select, Shoe Zone, Specsavers, Superdrug, The Fragrance Shop, The 
Perfume Shop, The Salvation Army, The Works, Three, TUI, Warren James, 
WHSmith 

Community 
Facilities 

Four civic buildings, two places of worship, two dental surgeries and a doctors’ 
surgery. 

9 

Source: Composition of Bootle Town Centre derived from Nexus Planning Survey of October 2020 
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Table 4: Major Retailers Present 
Department Stores Clothing 
Debenhams 0 Burton 0 
House of Fraser 0 Dorothy Perkins 0 
John Lewis 0 H&M 0 
Marks & Spencer 0 Monsoon Accessorize 0 
Mixed Goods Retailers New Look 1 
Argos 1 Next 0 
Boots the Chemist 1 Primark 0 
TK Maxx 0 River Island 0 
WH Smith 1 Topman 0 
Wilko 0 Topshop 0 
Supermarkets Other Retailers 
Sainsbury’s 0 Carphone Warehouse 0 
Tesco 0 Clarks 0 
Waitrose 0 Clintons 0 
  EE 1 
  HMV 0 
  02 1 
  Superdrug 1 
  Vodafone 0 
  Waterstones 0 

Source: Composition of Bootle Town Centre derived from Nexus Planning Survey of October 2020 major retailers are the 30 
operators identified by Experian Goad as being the most likely to improve the appeal of a centre 
 
Overall 
Composition 

• There are 16 convenience goods operators accounting for 11,340 sq.m of floorspace 
and equating to 8.1% of the total number of units and 22.3% of the total stock of 
floorspace within the centre. 

• The 60 comparison goods retailers in Bootle account for 17,200 sq.m of floorspace, 
which equates to 30.3% of the total number of units and 33.8% of the total stock of 
floorspace in the centre. 

• Service operators account for 13,470 sq.m of floorspace, or 26.4% of all commercial 
floorspace in the centre.  

• There is 8,950 sq.m of vacant floorspace in the centre, equating to 17.6% of total stock. 
There are 46 vacant units in the centre, which account for 23.2% of all units in Bootle. 

• Bootle town centre benefits from a number of civic and community uses that assist in 
bringing footfall into the centre. 

• The Strand Shopping Centre ‘turns its back’ on the adjacent high street, Stanley Street, 
whilst the Asda store, a key anchor, is somewhat separated from the heart of the town 
centre. 

 
Convenience & 
Comparison 

Convenience and comparison operators together account for 28,540 sq.m of floorspace 
and equate to 56.0% of all floorspace in the centre. 
 
Comparison goods operators are principally concentrated in The Strand Shopping Centre. 
There are 60 comparison operators located within Bootle town centre, accounting for 
17,200 sq.m of floorspace, or 33.8% of the total floorspace in the centre. Whilst the 
comparison goods offer is broadly in keeping with a centre of Bootle’s size, its offer has 
been impacted by the loss of the Marks & Spencer Outlet store in 2016. This has been 
mitigated to some degree by TJ Hughes reopening at The Hexagon in The Strand. 
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There are 16 convenience operators located within Bootle town centre. These units account 
for 11,340 sq.m of floorspace, and equate to 22.3% of all floorspace in the town centre. 
Operators include bakeries, convenience stores and three foodstores occupied by national 
multiple operators, namely Lidl, Iceland and Asda. There is also an Aldi foodstore beyond 
both the Goad and town centre boundary. 
 
The comparison goods offer in Bootle is broadly commensurate with the national average 
figure (both in respect of the proportion of floorspace and number of units in this use). 
However, it is evident that the centre has a relatively weak clothing and footwear offer, and 
that shoppers instead travel to Liverpool city centre and the retail parks at Aintree to buy 
such goods. In this regard, Bootle town centre accommodates just one (New Look) of the 
major clothing national multiple retailers identified by Experian Goad. 
 
The centre is well provided for in respect of convenience goods floorspace; this is a 
consequence of the Asda superstore on Strand Road (which lies within Experian Goad’s 
definition of Bootle town centre). 
 

Services There are 76 service operators located in Bootle town centre. These are generally located 
adjacent to The Strand Shopping Centre. The 29 leisure service operators in Bootle town 
centre account for 7,310 sq.m of floorspace, equating to 14.3% of the total stock of 
floorspace.  
 
Retail service operators account for 30 units in Bootle town centre, accounting for 15.2% of 
the total units in the centre. These units occupy 3,370 sq.m of floorspace, which equates to 
6.6% of all commercial floorspace. There are 17 financial and business service operators 
which account for 2,790 sq.m of floorspace, equating to 8.6% of the total number of units 
and 5.5% of total floorspace in the town centre.  
 
Whilst there has been some change in Bootle’s service offer subsequent to the previous 
study, we believe that the centre continues to accommodate a diverse range of operators 
and uses. The continued presence of eight banks is important in ensuring that residents can 
manage their finances and meet day-to-day needs without the need to travel into Liverpool 
city centre. 
 

Vacancies Since the previous survey was undertaken, the proportion of floorspace that is vacant has 
increased slightly (15.6% at May 2015 to 17.6% at October 2020). Vacant units are located 
throughout Bootle town centre; however, there is a particular concentration of vacant units 
within The Strand Shopping Centre. It should be noted that a number of vacant units that 
surround The Hexagon are currently under alteration.  
 
The vacancy rate in respect of units is still significantly above the UK national average of 
vacant units which as of October 2020 is 23.2% within the town centre compared to the UK 
average of 13.0%.  
 

Miscellaneous Bootle town centre contains a number of community and civic facilities. Among these are 
four civic buildings, two places of worships, two public car parks, two dental surgeries and 
a doctor surgery. 
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Pedestrian Flows At the time of Nexus Planning’s visit, the footfall observed within The Strand Shopping 
Centre was reasonably healthy although reduced when compared to our previous visits, 
and was principally along Medway and Parkside malls. Shoppers principally access the 
centre from the entrances on Stanley Road and from the multi-storey car park.  
 
Outside of The Strand, pedestrian flows appeared to be modest and dispersed, although 
the bus stops adjacent to the centre on Stanley Road are a focus for pedestrian movement. 
Footfall along Stanley Road is concentrated on the western side of the road (the Strand 
side), and falls away sharply north of Vermont Way and south of Canal Street.  
 
Footfall on Washington Parade, to the west of The Strand, was relatively limited at the time 
of our survey. Most customers at the Asda store at Strand Road arrived by car and we 
observed few linked trips arising from the Asda at the time of our visit.  
 
The chart below shows the footfall recorded at The Strand Shopping Centre between 2014 
and 2020. The decline in footfall resulting from the Covid-19 lockdown is evident, along 
with a slight increase as lockdown measures were eased in early summer 2020. This is 
further demonstrated by the 29% decline in total footfall figures between in the first eight 
months of 2019 and 2020.  
 

 
 

Accessibility Road Access 
The majority of Bootle town centre is ‘sandwiched’ between Washington Parade, which lies 
to the west, and Stanley Road, which lies to the east. The principal access routes into the 
centre are via Stanley Road (which leads to Crosby and Litherland to the north, and 
Liverpool to the south), and via the Merton Road (which leads towards Walton and beyond 
to the East Lancs Road).  
 
Bootle is well connected and provides relatively straightforward access across much of 
Merseyside (accepting that routes become more congested to the south, closer to Liverpool 
City Centre). Liverpool City Centre is around 20 minutes’ drive from Bootle, with Southport 
around 40 minutes to the north. 
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Parking 
There is no on street parking to the front of the Strand on Stanley Road or on Washington 
Parade. The principal car parking provision is at The Strand multi-storey, which provides 
parking for 500 vehicles (£1.60 for up to two hours; £7.50 for five plus hours). Parking is also 
available at the Delaware Road multi-storey (432 spaces, costing £1.80 for up to two hours). 
Access and signage at both car parks is generally good, and both appear to be well used.  
 
Time-limited, free parking is available at the Asda, Lidl and Aldi stores outside of the town 
centre and all appear to be popular.  
 
Public Transport: Rail 
Bootle New Strand Station is the closest rail station to the town centre, being around a two 
minute walk from the Stanley Road entrance of The Strand. However, the route is not direct 
with pedestrians having to navigate across designated crossing points along Washington 
Parade. The entrance to the station could be more inviting, as it partially hidden behind 
buildings of a variable state of repair.  Regular services connect the station to Liverpool and 
Southport.  
 
Public Transport: Buses 
The town centre is well served by a number of bus routes, which can be accessed via the 
Bootle Strand Bus Station (six stands) or the bus stops on Stanley Street at the front of The 
Strand. Services are available throughout the day and evening, and all through the week to 
a number of destinations including Southport, Maghull, Crosby, Liverpool, Allerton, Walton 
and Liverpool John Lennon Airport.  
 

Perception of 
Safety 

The managed environment of The Strand provides a strong sense of personal safety. Stanley 
Road, with a reasonable level of pedestrian and other activity, similarly feels safe and secure, 
certainly during the day. However, in less central areas, as footfall falls away, the perception 
of safely is likely to be lower, although this is tempered by the proximity of residential areas 
to the north, which provide an element of natural surveillance. There is little natural 
surveillance moving southerly down Stanley Road or at Washington Parade, to the rear of 
The Strand. Pedestrian activity along Washington Parade is particularly limited, as there is 
little in the way of natural surveillance. The area appears to be relatively free of graffiti, 
vandalism, litter or other sign of anti-social behaviour. 
 
According to the website www.ukcrimestats.com 651 crimes were reported within a mile 
radius of Bootle town centre in October 2020. This compares with 622 crimes reported 
across the same area in October 2019 and 544 in October 2018. 
 

Environmental 
Quality 

The overall environmental quality of the centre is considered to be reasonable, if essentially 
functional, with little in the way of interest or distinctive character.   
 
The Strand is a well-managed and maintained facility, albeit inward-looking with little 
relationship with the wider town centre. There may be opportunities, particularly along 
Stanley Road, to create a more outward looking frontage to the centre.  
 
Furthermore the concentration of vacant units within The Strand itself does reduce the 
overall attractiveness of the centre. Alternate uses should therefore be sought for vacant 

http://www.ukcrimestats.com/
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units, alternatively consideration be given to what intervention may be necessary to 
improve areas with a high concentration of vacant units.  
 

 More generally, parts of The Strand look ‘of their time’ and would benefit from investment 
and updating. In this regard, Sefton Council acquired The Strand Shopping Centre in 2017, 
and is proceeding with ambitious regeneration plans. We note that £1 million investment 
from the Liverpool City Region Combined Authority was secured in December 2019, and a 
further £650,000 funding from the Combined Authority was announced in October 2020.  

 The former Post Office site in Stanley Road has now been acquired by the Council, along 
with the Easirent van hire premises on Washington Road[1]. Whilst engagement work is 
underway, unused areas in and around The Strand could be used for food and drink, pop-
up markets, artists’ studios and craft workshops, alongside education and training facilities 
and performance spaces.  

However, due to impacts resulting from the effects of Covid-19 and the associated 
lockdown measures, Sefton Council announced in February 2021 that the redevelopment 
of The Strand Shopping Centre has been delayed. No alternate timescale for the 
redevelopment of the centre has been given at this time. To this end the regeneration plans 
set expressed by Sefton Council are welcomed. 
 
The majority of traditional units on Stanley Road offer a positive frontage to the street. 
Relatively recent planting and public realm improvements, and a number of new 
developments, have added to environmental quality.  
 

Conclusion Overall, the managed environment of The Strand Shopping Centre ensures that the centre 
performs at least moderately well in respect of the centre’s environmental quality, its 
accessibility, and the perception of safety. However, as The Strand closes at 6pm, this likely 
restricts certain uses from driving further footfall through the centre, preventing it 
benefiting from any ‘night-time’ economic activity and the town centre’s core opening 
hours do not typically extend into the evening. 
 
The range of convenience and comparison retailers is considered to be relatively diverse, 
with three significant foodstores located within or at the edge of the centre (Aldi, Lidl and 
Asda).  
 
However, with a slightly increased vacancy rate in recent years the number of vacant units 
remains problematic. As such there is further work to do in order to safeguard the long 
term vitality and viability of the centre. 
 

 

                                                           
[1] Planning application reference DC/2020/01579 for prior notification application for the demolition of the former Bootle New Strand 
Post Office and the former Easirent depot, approved September 2020. 
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Crosby District Centre 
 
Description Crosby district centre is located in the south of Sefton, approximately 5 kilometres 

to the north of Bootle town centre. The majority of retail and service units, including 
the Sainsbury’s supermarket which anchors the centre, are located around the 
pedestrianised area of Liverpool Road and Moor Lane. This pedestrianised area 
ensures that Crosby district centre has a good environmental quality and level of 
safety for users.  
 

Status District Centre (as defined by the Local Plan for Sefton, adopted April 2017) 
 

Photos 

 
Figure 1: Leisure units at the northern end of 
Moor Lane at October 2020 

 

 
Figure 2: Centre of Crosby District Centre at the 
junction of Liverpool Road and Moor Lane 

Composition Plan 
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Table 1: District Centre Floorspace Composition 

Goad Category 

Crosby 
District Centre 
Floorspace at 

2011 (%) 

Crosby 
District Centre 
Floorspace at 

2015 (%) 

Crosby 
District Centre 
Floorspace at 

2020 (%) 

Crosby 
District Centre 
Floorspace at 
2020 (sq.m) 

Floorspace UK 
Average at 
2020 (%) 

Convenience 19.9 21.1 21.5 4,640 15.3 
Comparison 25.8 21.2 22.4 4,830 32.5 

Retail Services 9.0 18.0 17.2 3,710 7.1 
Leisure Services 24.4 22.9 22.2 4,780 25.6 

Financial and 
Business Services 

12.4 9.9 7.4 
1,590 

7.1 

Miscellaneous 0.0 0.0 0.0 0 0.0 
Vacant 8.4 6.9 9.4 2,030 12.5 
TOTAL 100 100 100 21,580 100 

Source: Composition of Crosby District Centre based on Experian Goad definition of the centre and derived 
from Nexus Planning Survey of October 2020; historic data derived from Sefton Retail Strategy Review 2015 
and Sefton Retail Strategy Review Update 2012; UK Average from Experian Goad Report October 2020 
 
Table 2: District Centre Unit Composition 

Goad Category 

Crosby 
District Centre 
Units at 2011 

(%) 

Crosby 
District Centre 
Units at 2015 

(%) 

Crosby 
District Centre 
Units at 2020 

(%) 

Crosby 
District Centre 

Number of 
Units 2020 

Units UK 
Average at 
2020 (%) 

Convenience 10.2 8.6 10.3 13 9.2 
Comparison 24.5 19.8 20.6 26 28.2 

Retail Services 15.3 19.8 21.4 27 15.4 
Leisure Services 22.4 29.9 27.8 35 24.5 

Financial and 
Business Services 

16.3 12.1 8.7 11 9.5 

Miscellaneous 0.0 0.0 0.0 0 0.0 
Vacant 11.2 10.3 11.1 14 13.0 
TOTAL 100 100 100 128 100 

Source: Composition of Crosby District Centre based on Experian Goad definition of the centre and derived 
from Nexus Planning Survey of October 2020; historic data derived from Sefton Retail Strategy Review 2015 
and Sefton Retail Strategy Review Update 2012; UK Average from Experian Goad Report October 2020 
 
Table 3: District Centre Facilities 

 Total 
Key Anchor 

Store 
Sainsbury’s 

18 Other 
National 
Retailers 

Age UK, Argos, Bargain Booze, Barnardo’s, Boots, Card Factory, Farmfoods, 
Greggs, Home Bargains, Max Spielmann, McColl’s, Oxfam, Peacocks, Post Office, 
Superdrug, Tesco Express, Timpson 

Community 
Facilities 

Two places of worship, a doctor’s surgery, a community centre and a nursery. St 
Luke’s Halsall Church of England Primary School is located adjacent to the district 
centre boundary. 

6 

Source: Composition of Crosby District Centre derived from Nexus Planning Survey of October 2020 
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Overall 
Composition 

• There are 13 convenience goods operators in Crosby district centre. These 
account for a total of 4,640sq.m of floorspace, equating to 10.3% of the total 
number of units and 21.5% of the total stock of floorspace. 

• There are 26 comparison goods operators in Crosby which account for 4,830 
sq.m of floorspace. These units account for 20.6% of units and 22.4% of the 
total stock of floorspace. 

• Service operators account for 10,080 sq.m of floorspace in Crosby equating to 
46.7% of floorspace in the centre. 

• The 14 vacant units in Crosby account for 2,030 sq.m of floorspace, which 
equates to 11.1% of the total number of units and 9.4% of the total floorspace. 

• There are a number of development sites in Crosby. These include a site 
redeveloped by St. Modwen on Moor Lane, which were completed in early 
2018 and are occupied by Peacocks, Card Factory alongside  a number of food 
and drink uses. Further development plots existing at the junction of Liverpool 
Road and Church Road and Telegraph House.  

• The centre itself is bounded by Islington and the By-Pass, and accessibility is 
secured by a high level of surface car parking in the centre and pedestrianised 
areas. 
  

Convenience 
& Comparison 

Overall, the proportion of units in convenience and comparison goods retail use in 
the centre is significantly less than national average level. Our survey recorded 39 
convenience and comparison units in total in Crosby (equating to 31.0% of all units) 
and 9,470 sq.m of floorspace (equating to 43.9% of total stock). These figures are 
significantly less than the respective UK national averages of 37.4% of units and 
47.8% of floorspace in convenience and comparison goods retail uses. However, as 
we discuss below, this is principally due to a limited comparison offer which is 
below the average, both in terms of units and floorspace. 
 
There are 13 convenience goods retailer operators in Crosby, one of which is a 
Sainsbury’s foodstore which acts as an anchor ofr the centre. The convenience 
operators account for 4,640 sq.m of floorspace (equating to 21.5% of the total stock 
of retail floorspace), a figure which is largely unchanged from that recorded by the 
previous July 2015 survey of the centre. Operators include national multiples such 
as Sainsbury’s, Tesco Express and Farmfoods, along with two bakers, a butchers, off 
licence and newsagents. The convenience goods offer in the centre (which equates 
to 21.5% of floorspace and 10.3% of units) is in excess of national average level 
(compared to the UK average of 15.3% of floorspace and 9.2% of units).  
 
There are 26 comparison operators in the district centre which account for 4,830 
sq.m of floorspace, equating to 22.4% of the total stock of retail floorspace. 
Operators include charity shops, gift shops, chemists and a large household goods 
operator (Home Bargains). Crosby’s comparison goods offer has increased since 
the previous survey was undertaken in 2015. The quantum of floorspace in 
comparison goods use has grown from 3,951 sq.m at 2015 to 4,830 sq.m at 2020; 
the number of units has increased from 23 to 26 over the same period. This 
potentially reflects recent developments on Moor Lane providing more suitable, 
modern premises for retail operators. 
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Despite accounting for a proportionally lesser amount of units and floorspace than 
the national average, the range of comparison goods uses recorded at the time of 
our survey is considered generally appropriate to support Crosby’s function as a 
district centre and to serve the immediate community. In this regard, it should be 
noted that smaller centres (such as district centres) often principally meet 
convenience goods and service needs, with comparison goods needs often being 
met in higher order centres. 
 

Services There are 35 leisure service operators in Crosby accounting for 27.8% of all units, 
which account for 4,780 sq.m of floorspace and occupy 22.2% of the total stock of 
floorspace. The operators are diverse and include hot-food takeaways, coffee 
shops, bars, public houses, betting offices and a restaurant.  
 
A total of 27 retail service operators are located within the centre, including 
hairdressers, vehicle repair and service operators, travel agents and an undertaker. 
Our survey recorded that the 27 retail service operators account for 3,710 sq.m of 
floorspace, which accounts for 21.4% of total units and 17.2% of the total 
floorspace throughout the centre. 
 
There are 11 financial and business service operators within the district centre, 
equating to 8.7% of units. These account for 1,590 sq.m. of floorspace, equating to 
7.4% of the total stock of retail floorspace. Operators include estate agents, banks, 
solicitors and accountants. Since the time of the last survey, two banks (Halifax and 
Santander) have closed in Crosby. 
 
The range of service operators within the centre is diverse, with service uses 
accounting for 10,080 sq.m of floorspace (equating to 46.7% of total stock of 
floorspace and 57.9% of the total number of units). The representation of service 
operators in Crosby district centre is therefore greater than national average levels.  
 
The service offer in Crosby is considered to be one of its key attributes, with a 
diverse range of operators and uses. There have been some change in operators 
since the previous study; however, the range of uses remains strong. 
 

Vacancies Our survey recorded a total of 14 vacant units within the district centre, quating to 
a vacancy rate of 11.1% of units. There is a total of 2,030 sq.m of vacant floorspace 
in Crosby, equating to 9.3% of the total stock of floorspace.  
 
The vacancy rate represents a small increase from the level recorded during WYG’s 
previous survey of the centre in 2015 (at which point only 10.3% of units were 
vacant). However it is lower than the UK national average figure.  
 
Vacancies range in size from 40 sq.m up to 330 sq.m (former bank on Coronation 
Road) and are scattered across the centre. 
 

Miscellaneous There are a number of community facilities within the district centre, including two 
places of worship, a doctor’s surgery, a community centre and a nursery. St Luke’s 
Halsall Church of England Primary School is located just beyond the district centre 
boundary on Manor Road. 
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Pedestrian 
Flows 

Pedestrian flows in the centre are principally concentrated along the pedestrian 
area of Moor Lane, between Liverpool Road and the access to the Cooks Road car 
park, off Moor Lane, just to the north of Home Bargains. The link to Sainsbury’s 
from the Allengate car park also generates significant pedestrian movement.  
 
Pedestrian movement along the pedestrianised area of Liverpool Road is less 
substantial than along Moor Lane, although there is evidence of a reasonable flow 
of pedestrians accessing the town centre from the Islington car park, from 
Coronation Road and Liverpool Road from the south, and along Richmond Road in 
the north. Pedestrian crossings are provided on these key routes into the town 
centre. 
 

Accessibility Road Access 
Crosby is bypassed by the A565, which links central Liverpool to Formby and 
Southport. It also links with the M57 and M58 motorways via the A5758, which 
leads to Netherton. Liverpool city centre is around 30 minutes’ drive to the south.  
 
The central part of the district centre - along Moor Lane and Liverpool Road - is 
pedestrianised. Car parking is provided adjacent to the pedestrianised area at 
Allengate, Cooks Road and Islington. There is some on-street short stay car parking 
available along Cooks Road. 
 
In total, 60 spaces are available at Cooks Road car park (£1 for up to two hours; 
£3.30 for four plus hours). Allengate car park, adjacent to the Sainsbury’s store, 
provides 163 spaces (which the changes being comparable to Cooks Road), whilst 
Islington provides 126 spaces. All of Crosby’s car parks are surface level and of a 
good quality. The Allengate car park appears to be particularly popular and was 
busy on the day of the centre visit 
 
Public Transport: Rail  
Crosby is not directly served by rail, with the Blundellsands and Crosby railway 
station being around a kilometre walk from Moor Lane. Regular services from the 
station link to central Liverpool to the south, and to Formby and Southport to the 
north. 
 
Public Transport: Buses 
Bus services are accessible via stands along Islington, just to the west of the centre. 
Regular services link to Bootle, Formby, Liverpool, Southport and Waterloo.  
 
Walking and Cycling Assess 
Pedestrianised areas within the centre provide a generally good quality 
environment, which provides for straightforward access on foot.  
 
However, the quality of the paving and street furniture could be improved in some 
areas, particularly to the northern end of Moor Lane. Pedestrian crossing points on 
roads adjacent to the centre are conveniently located. There are a limited number 
of cycle stands at entry points to the pedestrian area, but these did not appear to 
be well used.  Cycling within the pedestrianised area is prohibited.  
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The pedestrianised area provides a good level of accessibility and safety for 
disabled visitors, although disabled car parking spaces are limited to car parking 
areas outside of the pedestrianised area. 
 

Perception of 
Safety 

The centre appears to offer high level of user safety, with high levels of footfall and 
activity through most of the day. This provides an active street scene, which 
accommodates a range of uses, including restaurants and bars. The district centre 
is well related to adjacent residential areas, which again adds to a sense of activity 
and surveillance. 
 
According to the website www.ukcrimestates.com 195 crimes were reported within 
a mile radius of Crosby district centre in October 2020. This compares with 220 
crimes reported across the same area in October 2019 and 173 in October 2018. 
 

Environmental 
Quality 

The environmental quality of the centre is generally good, with recent 
improvements to properties along Moor Lane adding to the overall aesthetics of 
the area.  
 
However, there is a prominent vacant site on Liverpool Road which detracts from 
the overall environmental quality and in addition, Telegraph House at Moor Lane 
appears underutilised and offers further opportunity for improvements.   
 
Shop frontages are generally of a good standard and appear to be well maintained, 
and the provision of street furniture in the centre ensures a high standard of 
environmental quality. 
 
Whilst the public realm is of reasonably good quality, there is scope for 
improvement, particularly to the northern end of Moor Lane around Telegraph 
House. 
 

Conclusion Notwithstanding the potential for improvements to prominent vacant buildings on 
Liverpool Road and around the northern end of Moor Lane, Crosby district centre 
is considered to be a generally attractive centre, which performs an important local 
function. The offer - particularly from a convenience and service perspective - is 
meeting the local catchment’s day-to-day needs. 
 
Furthermore, recent redevelopment in the centre has resulted in an increase in the 
level comparison goods retailers supported in the centre since the previous 
healthcheck assessment was undertaken in 2015.  
 
Further regeneration and development activity does appear to be leading to 
increasing occupancy with recent improvements, although the vacancy rate has 
increase slightly since 2015. This should continue to ensure the vitality and viability 
of the centre is safeguarded. 
 

 

http://www.ukcrimestates.com/
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Formby District Centre 
 
Description Formby district centre is located approximately 12 kilometres to the south of 

Southport. The centre has a good provision of convenience, comparison and 
service operators, with relatively high levels of pedestrian activity noted 
throughout the centre at the time of our visit. 
 
The centre is primarily located along Chapel Lane at the junction of Three Tuns 
Lane and Halsall Lane, and is anchored by a Waitrose store to the east of the 
centre. Formby also contains a range of community facilities, including Formby 
Pool, which is located just beyond the western boundary of the defined centre. 
 

Status District Centre (as defined by the Local Plan for Sefton, adopted April 2017) 
 

Photos 

 
Figure 1: Vacant former Pizza Express on Chapel 
Lane viewed in October 2020 

 

 
Figure 2: High quality public realm on Halsall 
Lane in October 2020 

Composition Plan 
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Table 1: District Centre Floorspace Composition 

GOAD 
Category 

Formby 
District Centre 
Floorspace at 

2011 (%)   

Formby 
District Centre 
Floorspace at 

2015 (%) 

Formby 
District Centre 
Floorspace at 

2020 (%) 

Formby 
District Centre 
Floorspace at 
2020 (sq.m) 

Floorspace UK 
Average at 
2020 (%) 

Convenience 33.9 35.1 27.7 6,080 15.3 
Comparison 27.9 27.9 23.4 5,120 32.5 

Retail Services 8.3 6.7 10.3 2,260 7.1 
Leisure Services 14.3 15.9 20.4 4,470 25.6 

Financial and 
Business 
Services 

12.4 12.8 11.1 2,440 7.1 

Miscellaneous 0.0 0.0 0.0 0 0.0 
Vacant 3.2 1.6 7.1 1,550 12.5 
TOTAL 100 100 100 21,930 100 

Source: Composition of Formby District Centre based on Experian Goad definition of the centre and derived 
from Nexus Planning Survey of October 2020; historic data derived from Sefton Retail Strategy Review 2015 
and Sefton Retail Strategy Review Update 2012; UK Average from Experian Goad Report October 2020 
 
Table 2: District Centre Unit Composition 

GOAD Category 

Formby 
District Centre 
Units at 2011 

(%) 

Formby 
District Centre 
Units at 2015 

(%) 

Formby 
District Centre 
Units at 2020 

(%) 

Formby 
District Centre 

Number of 
Units 2020 

Units UK 
Average at 
2020 (%) 

Convenience 11.9 10.3 8.6 11 9.2 
Comparison 36.9 36.4 30.5 39 28.2 

Retail Services 14.9 16.8 21.1 27 15.4 
Leisure Services 15.8 20.6 21.1 27 24.5 

Financial and 
Business Services 

13.9 13.1 8.6 11 9.5 

Miscellaneous 0.0 0.0 0.0 0 0.0 
Vacant 6.9 2.8 10.2 13 13.0 
TOTAL 100 100 100 128 100 

Source: Composition of Formby District Centre based on Experian Goad definition of the centre and derived 
from Nexus Planning Survey of October 2020; historic data derived from Sefton Retail Strategy Review 2015 
and Sefton Retail Strategy Review Update 2012; UK Average from Experian Goad Report October 2020 
 
Table 3: District Centre Facilities 

 Total 
Key Anchor 

Store 
Waitrose 

22 Other 
National 
Retailers 

Age UK, Barnardo`s, Boots, British Heart Foundation, Cancer Research UK, Card 
Factory, Claire House Childrens Hospice, Holland & Barrett, Iceland, M&CO, 
Marks & Spencer Simply Food, One Stop, Oxfam, Ponden Home Interiors, Post 
Office, Rowlands Pharmacy, Savers, Superdrug, The Edinburgh Woollen Mill, 
Waterfields Choice, YMCA 

Community 
Facilities 

Four doctors’ surgeries, three places of worship, two dental surgeries and 
Formby Pool (edge of centre) 

10 

Source: Composition of Formby District Centre derived from Nexus Planning Survey of October 2020 
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Overall 
Composition 

• There are 11 convenience goods operators located in Formby. These account 
for 6,080 sq.m (8.6% of the total units and 27.7% of the total stock of 
floorspace). There are also 39 comparison goods operators which account for 
5,120 sq.m of floorspace (30.5% of the total units and 23.4% of the total stock 
of floorspace).   

• Service operators account for 9,170 sq.m of floorspace and equate to 41.8% 
of the total stock of floorspace. 

• There are 13 vacant units within Formby, equating to 10.2% of all units within 
the centre. This figure is lower than national average level (which equates to 
13.0% of all units). The amount of vacant floorspace (1,550 sq.m, or 7.1% of 
the total) is also lower than the UK average. 

• The centre is of a good environmental quality, with ample provision of car 
parking and pedestrian access ensuring the centre is easily accessible and 
attractive to users.  
 

Convenience & 
Comparison 

There are 50 convenience and comparison goods retailers in Formby in total. 
These account for 11,200 sq.m of floorspace, or 51.1% of the total floorspace in 
the district centre.  
 
The 11 convenience goods retailers in the centre account for 6,080 sq.m of 
floorspace, or 8.6% of units and 27.7% of the total stock. The centre’s offer is 
underpinned by the Waitrose foodstore (at Three Tuns Lane), but individual 
operators are diverse and comprise convenience stores, a greengrocer, a baker, 
an off licence and a butcher. The M&S Foodhall at Halsall Lane also has an 
important role in meeting local needs and drawing custom into the centre.  The 
proportion of floorspace in convenience goods use in Formby is significantly 
greater than national average level but considered representative of Formby’s role 
in meeting the needs of the local population. 
 
There are 39 comparison units within Formby, representing 30.5% of all units. 
These account for 5,120 sq.m of floorspace, or 23.4% of the total stock. Individual 
operators include charity shops, chemists, gift shops, florists, clothes stores and 
hardware and household stores. The proportion of floorspace in comparison 
goods use is less than national average level, which is not untypical for a district 
centre (which generally tend to meet convenience goods retail and service needs). 
In addition, it should be noted that both the number of units in comparison goods 
use and the proportion of floorspace dedicated to this use has only marginally 
declined since the undertaking of the previous survey in 2015, with the loss of 
national multiple retailers such as Dorothy Perkins and New Look (the latter of 
which is nationally implementing closures). However, the amount of charity shops 
in the centre is considered to be high (11 of the 39 comparison operators) and 
the centre may benefit from diversifying the comparison offer to provide a wider 
offer for the catchment. 
 
Since the previous survey in July 2015 there have been changes in the overall 
convenience and comparison goods composition of Formby, with decreases in 
the proportion of floorspace for both categories. However, Formby continues to 
maintain a relatively good variety of convenience and comparison goods 
operators for a centre of its size. 
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Services Service operators dominate Formby district centre. There are a total of 65 service 
units, equating to 50.8% of all units in the centre, or 9,170 sq.m of floorspace 
(41.8% of the stock). 
 
There are 27 retail service operators in the centre, which account for 2,260 sq.m 
of floorspace, or 10.3% of the total stock of retail floorspace. Retail service 
operators are diverse and varied, and include hairdressers, travel agents, opticians, 
beauty salons, an undertaker, a laundrette/dry cleaners and a Post Office.  
 
In addition, there are 27 leisure service operators in Formby. These account for 
4,470 sq.m of floorspace, equating to 20.4% of the total stock. Operators include 
cafes, restaurants, hot-food takeaways, public houses and betting offices. There 
are 11 financial and business service operators in Formby, including estate agents 
four banks. These operators account for 2,440 sq.m of floorspace (equating to 
11.1% of the total stock). 
 
Although there have been some changes in the overall service offer since the 
previous survey was conducted including the closure of Natwest and RBS on 
Chapel Lane, Formby maintains a varied and strong service offer. This encourages 
linked trips and helps to underpin Formby’s district centre role. 
  

Vacancies Whilst Formby’s vacancy rate has increased from that recorded by WYG in the 
previous survey of July 2015, it is still less than national average (equating to 7.1% 
of floorspace and 10.2% of units). The most significant closures include New Look 
and RBS on Chapel Lane (both of which are nationally implementing closures) 
which are likely to be indicative of the changing nature of centres more generally.  
 
The other vacancies appear to be consistent with the natural ‘churn’ of town 
centre occupancy. Furthermore, the availability of some units helps the centre to 
evolve and accommodate new operators and formats, particularly in respect of 
future potential leisure operators.  
 
However, the increased rate does represent some cause for concern 
notwithstanding the fact that the relocation of a number of operators, including 
independent professional services, would appear to show a continued, underlying 
confidence in the centre.  
 

Miscellaneous There are a number of community facilities located within Formby. These include 
four doctor surgeries, three places of worship, three halls/clubs and two dental 
surgeries. Additionally, Formby Pool is located on Chapel Lane to the immediate 
west of the district centre boundary, offering access to a swimming pool and other 
gym facilities. Formby is therefore well served by community facilities, with a 
number of these located in the district centre. These ensure that Formby plays a 
key role for the surrounding residential community. 
 

Pedestrian 
Flows 

At the time of our visit, relatively strong pedestrian flows in the centre were 
concentrated along Chapel Lane, and along those parts of Halsall Lane and Three 
Tuns Lane in close proximity to Chapel Lane.  
 



 

 

Formby Metropolitan Borough of Sefton 

 

Sefton Retail Study Review   31 
 

The core of Formby is relatively tightly defined, with the M&S Simply Food and 
Waitrose stores well positioned to encourage linked trips and movement 
throughout the centre. In this regard, a pedestrian crossing is provided across 
Three Tuns Lane, towards Waitrose. 
 

Accessibility Road Access 
The A565 bypasses central Formby to the west and provides an excellent road link 
to Southport to the north, and Crosby and central Liverpool to the south. 
Southport is around 15 minutes’ drive from Formby, with Liverpool around 40 
minutes to the south. 
   
The centre is concentrated around the streets of Chapel Lane/Brows Lane and 
Halsall Lane/Three Tuns Lane (which form a letter ‘T’). There are limited short stay 
on-street parking spaces on Chapel Lane Brows Lane. Additionally, approximately 
170 parking spaces are available to the rear of The Cloisters shopping parade, off 
Furness Avenue (£0.20 for an hour).  A further 108 spaces are available at Formby 
Pool, Elbow Lane (£1.00 for an hour, maximum stay 4 hours) and a further 80 
spaces are available at Sumner Road (£1.00 for up to two hours maximum). 
Approximately 240 spaces are available for Waitrose customers at the School Lane 
car park to the front of the store. All the car parks are of good quality, well-signed 
and appear to be well used.   
 
Public Transport: Rail 
Formby Rail Station lies approximately 1 kilometre to the west of the centre and 
provides access to regular Mersey Rail services between Southport and Liverpool. 
Although not immediately accessible from the centre on foot, Formby Station 
does provide a means of access to key regional destinations and direct bus 
services link the railway station with the district centre on a regular basis.  
 
Public Transport: Bus 
The town is served by regular bus services to Southport and Liverpool and by the 
Formby Circular. Central bus stops are provided at Summer Lane, Duke Street and 
Church Road which, although outside of the district centre boundary, are within 
easy walking distance of the centre.   
 
Walking, Cycling and Disabled Access  
The principal streets and, in particular, Chapel Lane provide a good quality 
environment for pedestrians which is not overly dominated by traffic. There are a 
number of cycle stands at various point on Chapel Lane, Halsall Lane and Three 
Tuns Lane. Furthermore, the centre appears to offer a good level of accessibility 
and safety for disabled visitors, although disabled car parking spaces are limited 
to car parking areas away from Chapel Lane. 
 
Overall, Formby has a good standard of accessibility for all users. 
 

Perception of 
Safety 

The centre appears safe and secure, with high levels of footfall and activity 
through most of the day and with an active street environment by virtue of the 
centre’s range of uses, including restaurants and bars. The district centre is well 
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related to adjacent residential areas with again adds to a sense of activity and 
surveillance.  
 
There were 114 crimes reported within a mile radius of Formby district centre in 
October 2020 (www.ukcrimestats.com). This compares with 121 crimes reported 
in the same area in October 2019 and 88 in October 2018. 

Environmental 
Quality 

The environmental quality of Formby is considered to be very high, benefitting 
from a good stock of well-maintained and occupied units, although some of the 
vacant units along Chapel Lane near the junction with Three Tuns Lane do detract 
from the overall quality. However, shop façades are also generally well 
maintained, with a strong sense of character throughout the centre. The public 
realm is attractive and creates a pleasant environment through planting and 
landscaping which also improve the centre’s visual character. 
 
On the whole, both public realm and shopfronts are generally well maintained, 
and Formby is a pleasant centre for potential users to spend time in. 
 

Conclusion Formby has a high standard of environmental quality and high levels of pedestrian 
activity were noted throughout the centre. It is a well-used district centre that 
offers a suitable range of services and retailers to serve the community, with the 
offer augmented by a number of community facilities within in or adjacent to the 
centre boundary. 
 
Although there has been a recent increase in the centre’s vacancy rate, Formby is 
still considered to be a vital and viable district centre. The centre may benefit from 
fewer charity shops and an improved comparison goods offer. 
 

 

http://www.ukcrimestats.com/
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Maghull District Centre 
 
Description Maghull district centre is located at the junction of Westway, the A59 and Liverpool 

Road North, in the east of Sefton Borough. Maghull has a good level of provision 
of convenience goods and service operators, reflecting its role as a distinct town 
centre with a relatively wide catchment. High levels of pedestrian activity were 
noted throughout the district centre at the time of our visit, and environmental 
quality was considered to be generally good. 
 

Status District Centre (as defined by the Local Plan for Sefton, adopted April 2017) 
 

Photos 

 
Figure 1: Surface level car parking works around 
Central Square at October 2020 

 

 
Figure 2: The Morrisons foodstore and adjacent 
surface level car parking 

Composition Plan 
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Table 1: District Centre Floorspace Composition 

GOAD Category 

Maghull 
District Centre 
Floorspace at 

2011 (%) 

Maghull 
District Centre 
Floorspace at 

2015 (%) 

Maghull 
District Centre 
Floorspace at 
2020 (sq.m) 

Maghull 
District Centre 
Floorspace at 

2020 (%) 

Floorspace UK 
Average at 
2020 (%) 

Convenience 21.3 19.1 2,721 16.4 15.3 
Comparison 24.9 27.7 4,636 28.0 32.5 

Retail Services 14.9 15.6 2,697 16.3 7.1 
Leisure Services 17.8 14.8 2,240 13.5 25.6 

Financial and 
Business Services 

13.2 14.3 2,436 14.7 7.1 

Miscellaneous 0.0 0.0 0 0.0 0.0 
Vacant 8.8 8.5 1,832 11.1 12.5 
TOTAL 100 100 16,560 100 100 

Source: Composition of Maghull District Centre based on boundary as defined by Local Plan Policies Map and 
derived from Nexus Planning Survey of October 2020; historic data derived from Sefton Retail Strategy Review 
2015 and Sefton Retail Strategy Review Update 2012; UK Average from Experian Goad Report October 2020 
 
Table 2: District Centre Unit Composition 

GOAD Category 

Maghull 
District Centre 
Units at 2011 

(%) 

Maghull 
District Centre 
Units at 2015 

(%) 

Maghull 
District Centre 

Number of 
Units 2020 

Maghull 
District Centre 
Units at 2020 

(%) 

Units UK 
Average at 
2020 (%) 

Convenience 13.6 7.7 7 8.2 9.2 
Comparison 22.2 24.7 20 23.5 28.2 

Retail Services 19.8 20.2 22 25.9 15.4 
Leisure Services 17.3 15.7 14 16.5 24.5 

Financial and 
Business Services 

21.0 21.3 12 14.1 9.5 

Miscellaneous 0.0 0.0 0 0.0 0.0 
Vacant 6.2 10.1 10 11.8 13.0 
TOTAL 100 100 85 100 100 

Source: Composition of Maghull District Centre based on boundary as defined by Local Plan Policies Map and 
derived from Nexus Planning Survey of October 2020; historic data derived from Sefton Retail Strategy Review 
2015 and Sefton Retail Strategy Review Update 2012; UK Average from Experian Goad Report October 2020 
 
Table 3: District Centre Facilities 

 Total 
Key Anchor 

Store 
Morrisons 

14 Other 
National 
Retailers 

O2, B&M Bargains, Barnardo’s, Bon Marche, Boots, Card Factory, Hallmark, Home 
Bargains, Marie Curie, Post Office, Specsavers, Superdrug and Timpsons 

Community 
Facilities 

A health centre and a police station 2 

Source: Composition of Maghull District Centre derived from Nexus Planning Survey of October 2020 
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Overall 
Composition 

• There are seven convenience goods operators in Maghull which account for 
2,721 sq.m of floorspace, or 8.2% of the total units and 16.4% of the total stock 
of retail floorspace. 

• Morrisons is the largest convenience goods retailer and along with Central 
Square Shopping Centre, is a key anchor. 

• A total of 20 comparison goods operators or 23.5% of the total units, account 
for 4,636 sq.m of floorspace or 28.0% of the stock of retail floorspace in 
Maghull. 

• There are 48 service operators in Maghull, equating to 56.5% of the total units. 
These account for 7,373 sq.m of floorspace and equate to 44.5% of the total 
stock of floorspace. 

• In October 2020, vacant units account for 1,832 sq.m of floorspace in the 
district centre, equating to 11.1% of total floorspace. There are 10 vacant units 
in Maghull which represents 11.8% of all units in the centre.  

• There has been little overall change in the overall composition of Maghull since 
the time of the 2015 survey, other than the number of Financial and Business 
Service operators, which has declined significantly. 

• Despite ongoing works at Central Square at the time of our visit, environmental 
quality and user safety were both considered to be good in Maghull, and 
contributed to a centre that appears to be performing relatively strongly. 
 

Convenience 
& Comparison 

Convenience and comparison goods operators account for 7,357sq.m of floorspace 
in Maghull, equating to 44.4% of total stock. There are 27 convenience and 
comparison goods operators, representing 31.8% of total units in the centre a 
figure which is lower than the 37.4% of units recorded nationally. 
 
Maghull is anchored by a Morrisons foodstore to the south of Westway, in addition 
to which there are six other convenience operators. These operators account for 
2,721 sq.m. of floorspace, equating to 16.4% of total floorspace. Operators include 
bakers, butchers and convenience stores, such as Heron Foods. The proportion of 
floorspace dedicated to convenience goods uses and the number of units occupied 
by convenience goods retailers is generally in line with the current national average, 
and the provision is considered to be reflective of Maghull’s role in meeting day to 
day retail and service needs. 
 
There are 20 comparison operators in Maghull, which account for 4,636 sq.m of 
floorspace (equating to 28.0% of the total stock of floorspace). Operators include 
charity shops, gift shops, clothes shops, chemists and large household goods 
operators (B&M and Home Bargains).  
 
The range of convenience goods operators in Maghull at the time of our survey is 
considered to be diverse, and the range of comparison goods retailers is fairly 
typical for a district centre of Maghull’s nature. There are also a number of national 
multiple retailers with a presence in Maghull, including B&M and Home Bargains, 
and also Boots, Bargain Booze, Lloyds Pharmacy and Londis. 
 

Services There are 48 service operators in Maghull equating to 56.5% of the total units. 
These account for 7,373sq.m of floorspace, or 44.5% of the total stock of floorspace. 
Leisure service operators account for 2,240 sq.m of floorspace, or 13.5% of the total 
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stock. These operators include hot-food takeaways, coffee shops, a betting office, 
a bar and a gym. As such, the number of leisure service operators is considered to 
be relatively diverse. 
 
There are 22 retail service operators in Maghull, representing 2,697 sq.m of 
floorspace, which equates to 25.9% of the total number of units and 16.3% of the 
total floorspace. These operators include opticians, a funeral director, photo 
processor, a Post Office, hairdressers and a travel agent.  
 
The financial and business service offer in Maghull includes 12 units (14.1% of 
units), with operators including estate agents and banks. These units account for 
2,436 sq.m of floorspace or 14.7% of the total stock of commercial floorspace. The 
financial and business service offer remains diverse.  
 
Maghull’s service offer is considered to be varied and diverse, and therefore 
suitable to serve the needs of local residents. 
 

Vacancies Our survey found there to be a total of 10 vacant units, comprising 1,832 sq.m of 
vacant floorspace. This equates to 11.8% of all units and 11.1% of all floorspace. 
Whilst these units are generally concentrated around Central Square and Stafford 
Moreton Way, they do not currently detract significantly from the vitality or viability 
of this area. 
 
By way of comparison, the previous 2015 health check identified that 8.5% of 
floorspace and 10.1% of units were vacant. As such, whilst the vacancy rate has 
increased since 2015, the levels still fall below the national average, suggesting that 
the centre has remained competitive and an attractive destination for retailers, with 
a general ‘churn’ of operators. 
 

Miscellaneous Within the boundary of Maghull district centre, there are relatively few community 
facilities; however, a health centre and a police station are accommodated within 
the centre. 
 

Pedestrian 
Flows 

Pedestrian flows in the centre are concentrated around Morrisons and in Central 
Square to the north of Westway. A significant number of linked trips across 
Westway, via the pedestrianised Moreton Way, were observed during Nexus 
Planning’s site visit.  
  

Accessibility Road Access  
Maghull district centre is bound to the east by the A59 Northway, which links 
Ormskirk and West Lancashire to central Liverpool. The A59 also links to the M57 
and M58 at Switch Island, just to the south of the town. Liverpool city centre and 
Southport town centre are both approximately 30 minutes’ drive to the south and 
north respectively.  
 
The centre is intersected by Westway, which is a busy main road leading towards 
the A57. To the north of Westway is Central Square, a shopping parade which 
surrounds an area of free surface car parking. To the south of Westway is the 
Moreton Way shopping parade and associated Morrisons store, which is served by 
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a car park access via Stafford Moreton Way off Liverpool Road North. To the south 
of Stafford Moreton Way is a standalone Home Bargains with its own dedicated 
customer car park.  
 
Approximately 75 car parking spaces are available at Central Square on a short stay 
basis. However, at the time of our visit planning application ref. DC/2016/00268 
was being implemented to increase the number of car parking spaces. Once 
complete this will result in an additional 23 spaces being added. Morrisons also 
provides approximately 160 spaces for its shoppers, also on a short stay basis. 
Whilst there is no on-street car parking in the centre, both surface car parks readily 
accessible, well located and of a good quality.  
 
Public Transport: Rail 
Maghull district centre is not directly served by rail, with the nearest station being 
the Maghull Mersey Rail station, located around 1.5 kilometres to the south east of 
Central Square. Regular services from the station link to central Liverpool and 
Southport to the north.  
 
Public Transport: Buses 
Bus Services are accessible via laybys with associated stands on Westway and at 
stops on Liverpool Road North. Hourly daytime services link to Crosby, Kirkby and 
Waterloo. A regular service is provided into the evening to Aintree University 
Hospital and a full day and evening/late night service is available between 
Southport and Liverpool. The Maghull circular service links the district centre to 
Maghull train station. Bus service 133 provides direct access to Maghull North Rail 
station in approximately 10 minutes from Maghull district centre. 
 
Pedestrian and Disabled Access  
The pedestrianised area along Moreton Way provides a good quality environment 
for pedestrians, as do the walkways around Central Square and along Westway. 
Pedestrian crossing points on Westway are conveniently located.   
 
The area around Morrisons and Moreton Way and Central Square provides a good 
level of accessibility and safety for disabled visitors. 
 

Perception of 
Safety 

The centre appears to offer high level of user safety during the day. However, the 
lack of footfall and natural surveillance along Moreton Way, linking Morrisons to 
Westway, is likely to off putting for pedestrians after dark and later in the evening. 
 
According to the website www.crime-statistics.co.uk, 104 crimes were reported 
within a mile radius of Maghull district centre in October 2020. This compares with 
151 crimes reported across the same area in October 2019 and 118 in October 
2018. 
 

Environmental 
Quality 

The environmental quality within the centre is generally good, with recent 
improvements to retail premises at Central Square. This has strengthened the 
overall attractiveness of the centre, and ensures that Maghull has an acceptable 
level of environmental quality for operators and visitors. 
 

http://www.crime-statistics.co.uk/
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There is limited provision of street furniture or planting throughout the centre that 
would help to improve the environmental quality of the centre, and make it more 
useable as a destination. Equally the quality of some units, particularly on the 
southern end of Liverpool Road North and along Northway detract from the 
centre’s overall quality. 
 

Conclusion Maghull performs an important role and provides many facilities which help 
residents meet day to day needs, with the centre offering an appropriate range of 
convenience goods and service operators. The centre is anchored principally by the 
Morrisons foodstore, which draws residents into Maghull and encourages linked-
trips with other operators. 
 
The centre benefits from a generally good standard of environmental quality, albeit 
improvements could be made to the provision of street furniture and landscaping, 
along with improved signage from the separate parts of the centre to encourage 
additional linked-trips.   
 
The centre is therefore considered to be vital and viable. 

 



Maghull District Centre
Survey Date
October 2020
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Waterloo District Centre 
 
Description Waterloo district centre is located around 1 kilometre to the south of 

Crosby, adjacent to Waterloo railway station. Waterloo is the largest 
district centre in Sefton and, as such, has a good range of convenience, 
comparison and service operators sufficient to serve the needs of the 
surrounding community. Despite this, the vacancy rate has increased 
since the 2015 survey and there has been a decline in comparison goods 
provision. 
 
The centre benefits from its railway station, the key arterial route of 
Crosby Road North and its ‘gateway’ role to Crosby waterfront. 
 

Status District Centre (as defined by the Local Plan for Sefton, adopted April 
2017) 
 

Photos 
 

Figure 1: Retail units on South Road in 2020. 

 
 

 
Figure 2: Waterloo Rail Station and the adjacent 
Home Bargains in 2020. 

Composition Plan 
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Table 1: District Centre Floorspace Composition 

Goad Category 

Waterloo 
District Centre 
Floorspace at 

2011 (%) 

Waterloo 
District Centre 
Floorspace at 

2015 (%) 

Waterloo 
District Centre 
Floorspace at 

2020 (%) 

Waterloo 
District Centre 
Floorspace at 
2020 (sq.m) 

Floorspace UK 
Average at 
2020 (%) 

Convenience 18.5 14.5 12.8 4,560 15.3 
Comparison 21.5 26.9 23.3 8,320 32.5 

Retail Services 9.9 11.1 13.1 4,660 7.1 
Leisure Services 26.2 35.7 33.7 12,020 25.6 

Financial and 
Business 
Services 

7.0 3.3 4.4 1,560 7.1 

Miscellaneous 0.0 0.0 0.0 0 0.0 
Vacant 16.9 8.5 12.8 4,580 12.5 
TOTAL 100 100 100 35,700 100 

Source: Composition of Waterloo District Centre based on Experian Goad definition of the centre and derived 
from Nexus Planning Survey of October 2020; historic data derived from Sefton Retail Strategy Review 2015 
and Sefton Retail Strategy Review Update 2012; UK Average from Experian Goad Report October 2020 
 
Table 2: District Centre Unit Composition 

Goad Category 

Waterloo 
District Centre 
Units at 2011 

(%) 

Waterloo 
District Centre 
Units at 2015 

(%) 

Waterloo 
District Centre 
Units at 2020 

(%) 

Waterloo 
District Centre 

Number of 
Units 2020 

Units UK 
Average at 
2020 (%) 

Convenience 10.1 9.0 8.8 20 9.2 
Comparison 23.8 29.0 25.0 57 28.2 

Retail Services 13.6 16.2 18.9 43 15.4 
Leisure Services 25.7 31.9 29.4 67 24.5 

Financial and 
Business Services 

8.3 4.3 4.4 10 9.5 

Miscellaneous 0.0 0 0.0 0 0.0 
Vacant 18.4 9.5 13.6 31 13.0 
TOTAL 100 100 100 228 100 

Source: Composition of Waterloo District Centre based on Experian Goad definition of the centre and derived 
from Nexus Planning Survey of October 2020; historic data derived from Sefton Retail Strategy Review 2015 
and Sefton Retail Strategy Review Update 2012; UK Average from Experian Goad Report October 2020 
 
Table 3: District Centre Facilities 

Type of Provision Total 
Key Anchor 

Store 
None 

10 Other 
National 
Retailers 

Bargain Booze, Boots Pharmacy, Co-operative Food, Greggs, Home Bargains, 
Iceland, Londis, Post Office, Savers, Tesco Express 

Community 
Facilities 

Five medical and health services, a dental surgery and a veterinary are located 
within the district centre boundary. Immediately adjacent to the boundaries of the 
district centre are a place of worship, a library and a primary school. 

10 

Source: Composition of Waterloo District Centre derived from Nexus Planning Survey of October 2020 
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Overall Composition • There are a total 228 units within Waterloo district centre, 
accounting for a total of 35,700 sq.m of retail floorspace. 

• There are 20 convenience goods operators in Waterloo. These 
account for 4,560 sq.m of floorspace and equate to 8.8% of the total 
units and 12.8% of the total stock of floorspace. 

• A total of 57 comparison goods operators are located in Waterloo 
district centre which account for 8,320 sq.m of floorspace, equating 
to 25.0% of the total units and 23.3% of the total stock of floorspace. 

• Service units account for 18,240 sq.m or 51.1% of total retail 
floorspace.  

• At the time of our survey in October 2020 there were 31 vacant units 
(13.6% of all units in Waterloo). These account for 4,580 sq.m of 
floorspace, or 12.8% of the total stock of floorspace. 

• Although this represents an increase on the figures from 2015, they 
remain lower than those recorded in 2011. 

• There are few national multiples located within the district centre 
and the vast majority of operators are independent or regional. 
National multiple operators include Tesco Express, Home Bargains, 
Co-operative Food and Boots. 
 

Convenience & 
Comparison 

Waterloo contains a diverse mix of convenience and comparison goods 
uses. There are a total of 20 convenience goods retailers, amounting to 
4,560 sq.m of floorspace and equating to 12.8% of the total retail 
floorspace. The proportion of floorspace in convenience goods use is 
broadly similar to the national average figure of 15.3%. Convenience 
goods uses include Co-operative Foodstore and Iceland, together with 
convenience stores, bakers, off-licences, butchers and greengrocers.  
The convenience offer has reduced since the 2015 survey with the loss 
of the One Stop Shop. 
 
The 57 comparison goods retailers (25.0% of all units) account for 8,320 
sq.m. of floorspace or 23.3% of the total floorspace in the centre. This 
figure is lower than that identified by the previous 2015 survey, rand 
significantly lower than the national figure of 32.5% of floorspace being 
in comparison goods use. Comparison goods operators include clothes 
stores, charity shops, carpet/flooring stores, hardware/household goods 
units, chemists and jewellers. National multiples include Savers, Boots 
and Home Bargains. In particular, the number of clothes shops is 
considered relatively high for a district centre. 
 
The convenience and comparison goods retail offer is more varied and 
diverse than that found at other district centres; however, the proportion 
of floorspace in comparison goods use is less than the national average 
level, reflecting Waterloo’s role in meeting day to day convenience and 
service needs. 
 

Services There are 120 service units at Waterloo accounting for 18,240 sq.m of 
floorspace, a figure which equates for 51.1% of the total stock.  
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In total, 43 retail service operators are located within the district centre, 
equating to 18.9% of the total units. These units account for 4,660 sq.m 
of floorspace, which equates to 13.1% of total floorspace. The operators 
include hairdressers, beauty salons, laundrettes, opticians, a post office, 
a shoe repair shop and an undertaker.  
 
Leisure service operators account for 12,020 sq.m of floorspace 
equating to 33.7% of total retail stock. Within the district centre there 
are 67 leisure service operators which include restaurants, hot-food 
takeaways, public houses, cafés and betting offices. There are a total of 
10 financial and business service operators in the district centre which 
account for 1,560 sq.m of floorspace, or 4.4% of total floorspace in 
Waterloo. The operators include estate agents, banks or building 
societies and a solicitor. The financial and business service has reduced 
somewhat since 2015 with the loss of RBS from its unit on St John’s 
Road. 
 
As the largest district centre, Waterloo continues to provide a strong 
service offer, despite some changes in provision since 2015. The number 
of leisure, retail and financial and business services are broadly reflective 
of national average levels, and comprise a strong offer. 
 

Vacancies When compared to the previous 2015 survey, the vacancy rate has 
increased somewhat from 9.5% to 13.6% in respect of units, and from 
8.5% to 12.8% in terms of floorspace. Our survey recorded a total of 
4,580 sq.m of vacant floorspace in Waterloo. The vacancy rate is 
therefore a greater figure than the national average of 13.0% for units 
and 12.5% for floorspace.  
 
However, it should be noted that the 2020 vacancy rate is still far lower 
than that recorded at 2011, and although the rates are above the UK 
average it is clear the Waterloo remains a viable centre at this time. 
 

Miscellaneous Waterloo district centre contains a number of community facilities, 
including five medical and health services, a library, a dental surgery, a 
veterinarian, a place of worship and a primary school. In addition to 
these facilities are a number of offices, warehouses and stores.  
 

Pedestrian Flows Waterloo is essentially two parallel, linear streets – South Road and the 
secondary St John’s Road – which are linked by the A565 Crosby Road 
North and a number of residential streets. Pedestrian footfall therefore 
follows the ‘grid’ pattern of the centre.  
 
Flows in general were observed to be relatively light, consistent with the 
district centre’s role and the linear nature of the centre. On both South 
Road and St John’s Road, activity appeared to be greater close to Crosby 
Road North. However, little pedestrian movement was observed along 
Crosby Road North itself. 
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On St Johns Road, beyond the area close to Crosby Road North, 
pedestrian movement appeared to be generally light. On South Road, 
pedestrian flows were observed to be generally higher, with additional 
concentrations in central South Road, around the train station and bus 
interchange on Burton Road, and close to the larger units of Iceland, 
Boots and Home Bargains. To the south west of South Road, the 
entrance to Crosby Coastal Park was also the subject of a more 
concentrated level of footfall. 
 

Accessibility Road Access 
Waterloo is served by the A565 Crosby Road North, which links Crosby 
Village to Bootle, Seaforth and central Liverpool. Liverpool city centre is 
just over 15 minutes’ drive (at off-peak times), whilst Crosby village is 
around 5 minutes' drive to the north.  
 
Parking 
Both of the principal streets of St Johns Road and South Road 
accommodate short stay on-street parking areas along much of their 
length, with parking also available in a number of side streets. There is 
also a surface level car park, accessible off Hougoumont Avenue, which 
provides 115 spaces (£1.00 for up to two hours) and an area of pay-and-
display car parking adjacent to Crosby Library. 
 
Public Transport: Rail 
Waterloo Railway Station is located centrally on South Road.  Regular 
services from the station link to central Liverpool to the south and to 
Formby/Southport to the north. 
 
Public Transport: Buses 
The regular 53 bus service links Waterloo Station to central Bootle, 
Crosby and central Liverpool. The centre also benefits from regular 
services along Crosby Road North, including the 47 service which runs 
to Formby, Liverpool and Southport.  
 
Walking, Cycling and Disabled Access  
The principal streets provide a reasonable environment for pedestrians, 
although the quality of paving and street furniture could be improved 
in some areas. Pedestrian crossing points on Crosby Road North are 
conveniently located for the entry points to South Road and St Johns 
Road. There is also a crossing point linking the train station to the 
principal bus stops on South Road.   
 
There are no other crossing facilities in the centre, however traffic flows 
appear to be generally light and at low speed. No cycle stands were 
observed.  
 
The principal streets provide a moderate level of accessibility and safety 
for disabled visitors. 
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Waterloo therefore benefits from a high level of accessibility to the areas 
that are located in its immediate surroundings, but also to the wider 
regional public transport network. 
 

Perception of Safety The centre overall appears to offer high level of user safety, with good 
levels of footfall and activity through most of the day and with an active 
street environment with a range of uses, including restaurants and bars. 
The centre is well related to adjacent residential areas with again adds 
to a sense of activity and surveillance. This is augmented by visible CCTV 
located on South Road and in the vicinity of the railway station. 
 
According to the website www.ukcrimestates.com, 276 crimes were 
reported within a mile radius of Waterloo district centre in October 2020. 
This compares with 283 crimes reported in the same area in October 
2019 and 268 in October 2018. 
 

Environmental Quality As a centre split between two areas, the environmental quality of 
Waterloo varies considerably with different character areas noted 
throughout the centre. The buildings throughout the centre are largely 
from the Victorian era, and consequently are fairly small when compared 
with modern premises. These are generally well maintained, with the 
exception of a few units on South Road. 
 
The environmental quality of the streets through the centre is generally 
good, with wide pavements providing a comfortable and safe shopping 
environment. The quality of St John’s Road is further strengthened by 
the trees that line the pavements. However further planting and 
improvements to façades, particularly around Waterloo railway station 
and along South Road would help to improve the quality of the centre. 
 

Conclusion Located adjacent to a railway station and bus station, Waterloo benefits 
from a high level of accessibility which in turn ensures that pedestrian 
activity is high. Despite some change in composition in recent years, 
Waterloo has a good range of retail and service operators, but also a 
good range of community facilities that may increase the instances of 
linked trips.  
 
Although the vacancy rate has increased slightly since the previous 
survey, it remains lower than that recorded in 2011 and does not 
substantially detract from the overall vitality of the centre.  
 
Efforts should be made to improve the overall environmental quality of 
the centre as a means of maintaining vitality. 

 

http://www.ukcrimestates.com/
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